JONES LANG
LASALLE

Dear Sir / Madame 8™ May 2013

With reference to Fox Maintenance.

I would like to confirm that that fox Maintenance have worked with Jones Lang LaSalle for the past
15 years and are a preferred supplier, they have delivered a wide range of building services in the
South East to various clients within our property portfolio.

The projects undertaken have consisted of complete refurbishment of office space to minor small
works on site; the last project was the redecoration of a live call centre in Basildon which required
the redecoration of all painted surfaces in a live working call centre which operated 24 X 7, all works
needed to be carried out at night and with minimal disruption to the operation.

| can confirm this work was completed on time and within budget and without any disruption to
staff working in the building, we have been so pleased with the outcome of this project Fox
Maintenance have been appointed to carry out the same operation at our 350 seat call centre in
Glasgow.

Over the years Fox Maintenance have proven to be very reliable and professional in all aspects of
their work delivering on time and within budget.

Please feel free to contact me if you require any further information

Regards David Fox

- Lead Facilities Manager UK & Ireland

EMEA Integrated Facilities Management
Jones Lang Lasalle

Office + 44 (01268) 298404

Mobile + 44 {0)7825782590
david.fox@eu.jll.com

http://www.joneslanglasalle.com



